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Indicator 7: PHA Average Respons:
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Indicator 8: Analysis By Type
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Indicator 8: Commentary - This indicator shows the number and percentage of complaints by the type of issues being raised. Repairs and annual maintenance top the table as the most complained about area of service. The Tenant Scrutiny.
Panel asked us to do a "spotlight" on repairs cases as part of last year's Annual Complaints Report and you can find that here PHA Annual Complaints Report 2023 24 2024 07 21 16 58 35 pdf (paragonha.org.uk)
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Indicator 9: Analysis By Type/
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Indicator 10: Analysis by Source
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Indicator 10: Commentary - This indicator shows how complaints are made to the Association. The most frequent method is by email. If a repairs satisfaction survey is returned as dissatisfied or very dissatisfied this will be
recorded as a complaint.

Indicator 11: Analysis by Tenure

Quarter Completed (Muttpte fters)
Countof Tenure Column Labels
RowLabels Frontine Investigative GrandTotal
Applicant 2 2
Former Tenant 1 1
Other 1 1 2
Ouner 15 21 3
Tenant &0 2 8
Grand Total 7 w 125
Quarer Competd
Countottenure Fomartanan | |Aocant
u i
! O
Quarter Completed (Muttpte fters) e =
Row Labels Countof Tenure
Applicant 2 [owmer
Former Tenant 1 e
Other 2
Ouner 3
Tenant 84
Grand Total 125 Tt
o

Indicator 11: Commentary - This indicator shows who makes complaints to the Association.




